@ SIGN IN (PDF)

How to Sign In on eway

Live chat
o From your favourite browser, reach our website eway.ca.
n [ O Ink & Toner l s | 2 >
o * Click on the Signin menu.
~ DEALS PUBLICATIONS ~  Signin Close
L[]
= = Enter your User ID.
* Enter your Password.
: * You may select the Save user ID to be recognized in your next
Save ser 1D shopping sessions.
e Click on Sign In.
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Forgot your user ID or Password?

¢ Click on Forgot User ID?. ¢ Click on Forgot Password?.
e Enter your email address. e Enteryour User ID.
e Click on Submit. ¢ Click on Submit.
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User ID reminder Close Password reminder e
Enter email address | Enter User ID
Enter your e-mail address in the field above and click Enter your User ID above and click on the submit
on the submit button. You will receive an e-ma button to proceed. A temporary password will be
containing the User ID(s) associated to your e-mail created and sent to the email address associated with
address. | this User ID.
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Postal Code Entry

Your account may be configured so that a window allowing you to enter your postal code opens after you sign in.

1. In order to ensure that the products presented to you during your shopping session correspond to the distribution centre that
will ship your order, please enter your postal code in the field provided.

e The postal code format to be entered is A1A1A1 or AIA 1Al in lowercase or uppercase letters.
2. Click on Continue.

Welcome to Staples Professional

Messages  Live chat [@ Change postal code ]

To ensure that we provide you with the most accurate and up-to-date product availability, please enter the postal code o =
for the shipping address that your next order will be delivered to. — O b
Account Quick Add elp Cart

Need help finding your postal code 7 Click here for postal code look-up

Enter your postal code here

@ Change postal code ]

3. If you have not entered the correct postal code and wish to change it, click on the postal code in the upper right corner of the
screen.

¢ The postal code entry window opens and allows you to enter a new postal code.

Add Delivery Addresses

Your account may be configured so that a window allowing you to select a delivery address opens after you sign in.

Welcome to Staples Professional ) ) . .
To ensure that we provide you with the most accurate and up-to-date product availability, please select or add the address that your 1 N Th |S Wl ndow appea rs beca uSe you have a | ready defl ned del lve ry
next order will be delivered to. add reSSeS for you r OrderS

: = K 2. Select an existing address or add a new delivery address for your
Saved delivery addresses: current order4

Live B hervill ® Livrai: Tc 1 ®

o e You may not be able to add new addresses due to the

Bouchenville QC J4B8N3 mississauga ON L5T2W6

management level assigned to you.

[ e 3. Click on Continue.

4. If you have not selected the correct delivery address, you can click on
the postal code in the upper right corner of the screen at any time.

Live chat | © Change postal code

e The window for selecting delivery addresses opens and allows
you to choose a new one.
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© Change postal code

* You can also select a new delivery address by clicking on the
Account menu, hover the My Account tab and select option
Manage delivery addresses.

( V//' y Consult the Manage Delivery Addresses (PDF) user guide to know more about this feature.
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